Consultation
Document:
Draft Access Rules for Television Broadcasting Services


[image: ]
[image: ]
Publication date: 18th July 2024
Deadline for response: 19th August 2024

This document contains a consultation on:

1. Draft Media Service Rules for Television Broadcasting Services



3
Consultation: Draft Access Rules for Television Broadcasting Services


Legal Disclaimer 

The proposals contained in this consultation document should not be read as reflecting or stating Coimisiún na Meán’s final position on any of the matters that are the subject of consultation. Please note that any views on the interpretation of legislation or Coimisiún na Meán’s obligations are provisional and non-binding and should not be read as reflecting Coimisiún na Meán’s final position. Please refer to the underlying legislative provisions for a statement of the law in this area.
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Chapter 1: Introduction
Coimisiún na Meán (“the Commission”) is Ireland’s regulator for broadcasting, video-on-demand, online safety, and media development. The Commission was established in March 2023 under the Online Safety and Media Regulation Act 2022, which amended the Broadcasting Act 2009 (“the Act”). The Commission has a wide range of responsibilities, which include the setting of standards and regulations for different types of media based in Ireland.  
One of the Commission’s key duties under the Act is to make media service rules to govern the standards and practices of broadcasters and providers of audiovisual on-demand media services. This consultation document is concerned with the changes being proposed to the rules that require television broadcasters to enhance the accessibility and enjoyment of programming for people with disabilities (the “Access Rules”). 
The following sections of the consultation document contain information on the proposed changes, the issues that the Commission is seeking feedback on, and the process for making submissions to the Commission.
This consultation process is being undertaken in accordance with the Commission’s statutory obligations under the Act, which are outlined in further detail below. 
[bookmark: _Toc172117646]1.1 - What are the Access Rules?
The Access Rules were first introduced in 2005 by the Broadcasting Commission of Ireland, a regulatory predecessor to the Commission. The Access Rules set out the standards and obligations required of Irish television broadcasters to increase the understanding and enjoyment of television for people who are deaf, hard of hearing, vision impaired, or hard of hearing and vision impaired. 
The Access Rules also provide for targets that broadcasters must meet each year relating to the percentage of their programming that must have (i) subtitling, (ii) Irish Sign Language, and (iii) audio description facilities. 
The Access Rules have been revised over the years, with the most recent version published in January 2019 (“the 2019 Access Rules”).[footnoteRef:2] [2:  The 2019 Access Rules are available on the BAI website at https://www.bai.ie/en/codes-standards/] 

It is important to note that the 2019 Access Rules, as well as their previous versions, apply only to traditional television broadcasters based in Ireland. They do not apply to audiovisual on-demand service providers (“on-demand providers”). The Commission has developed separate rules for on-demand providers setting out their obligations to make their services continuously and progressively more accessible. We are undertaking a public consultation on these new rules for on-demand providers and information may be found on the Commission’s website https://cnam.ie.
[bookmark: _Toc172117647]
1.2 - Why is the Commission proposing changes to the Access Rules?
Legal changes to the regulatory framework
The changes introduced to the current Access Rules are principally informed by the need to transpose into Irish law new requirements included in EU Legislation. Specifically, this legislation is the Audiovisual Media Services Directive (the “AVMS Directive”).  The AVMS Directive coordinates the national laws of member states in the area of broadcasting and other types of media services. The AVMS Directive sets the minimum standards that broadcasters must comply with in a variety of areas, which include accessibility matters. The latest version of the AVMS Directive has introduced new requirements for television broadcasters.
In addition, recent changes to the Act in the areas of compliance and enforcement have also required the 2019 Access Rules to be updated. Furthermore, rules with respect to Irish Sign Language have also been updated to reflect the findings of the first review of the implementation of the Irish Sign Language Act 2017.
Updated Targets for 2025 – 2027 
The draft Rules also set out new targets for broadcasters as they relate to subtitling, Irish Sign language, and audio description for the 2025 to 2027 period. The 2019 Access Rules only provide targets up until the year 2023. As the updated Access Rules are planned to come into effect in January 2025, the Commission is not assigning targets for 2024 period. Targets for 2023 will also apply for the 2024 period.
[bookmark: _Toc172117648]1.3 - New Draft Rules prepared by the Commission
The Commission has prepared an amended version of the 2019 Access Rules (“the Draft Rules”), a copy of which is attached at Appendix 2. 
The Draft Rules update the 2019 Access Rules to give effect to the AVMS Directive and update the targets required for subtitling, Irish Sign Language, and audio description for the 2025 – 2027 period. 
Information on each of the proposed changes is detailed below in Chapter 2. 
The Commission has drafted specific questions for each of these changes which it is seeking responses to. For details on how to make a submission, please see Chapter 3 below.
[bookmark: _Toc172117649]1.4 - Important change to the complaint procedures
A significant change to the Access Rules relates to the complaint procedures. Under the previous system, complaints relating to the Access Rules fell outside of the Broadcasting Authority of Ireland’s (“BAI”- the regulatory predecessor to the Commission) statutory complaints process. 
Instead, non-compliance was considered under the BAI’s Compliance and Enforcement Policy, which required a high threshold to be met before any investigation could commence. 
Under the new rules, the Commission has broader powers relating to compliance, including the power to receive complaints from members of the public, and where appropriate, investigate potential contraventions of the Access Rules and impose sanctions. 
This is an important change to the regulatory framework for television broadcasters in Ireland. For more information on these new procedures, please see the complaint information page at the Commission’s website. 
[bookmark: _Toc172117650]1.5 - Why is the Commission consulting on the Draft Rules?
The Commission is required under the Act to engage in a public consultation on any draft access rules it intends to introduce. 
The consultation process is an opportunity for the Commission to consult with relevant users and stakeholders on regulatory changes, and to allow for diverse perspectives and feedback to be considered in the making of effective rules.  
While the Commission welcomes all submissions on the Draft Rules, those responding should be aware that the Commission has limited discretion on a number of the changes being proposed as they are required under EU law. 
Once the consultation process is completed, the Commission will compile and consider all submissions received. Following this consideration, the final version of the new Access Rules will be published. 
[bookmark: _Toc172117651]1.6 - Future review of the Access Rules
As explained above, the main purpose of the Draft Rules and this consultation is to make the necessary changes that are required by the Act and European law. 
Once this process is complete, the Commission intends to carry out at a future date a further review and consultation on the Access Rules. 
In particular, the Commission wishes to consider what further changes should be made following the publication in March 2023 of a statutory review on the 2019 Access Rules (“the Statutory Review”).[footnoteRef:3]   [3:  A copy of the Statutory Review is available on the BAI website at: https://www.bai.ie/en/news-and-information/publications/] 

This review involved targeted consultation with stakeholders and an operational review on the 2019 Access Rules. The report raised a number of issues, including: 
· The quality of subtitling by broadcasters (particularly for live broadcasts) and whether poor-quality subtitling should count towards the assessment of subtitling targets.

· The complaints procedures that broadcasters have in place to handle issues relating to accessibility features.
· Challenges faced by broadcasters in respect of the provision of subtitling, ISL, and audio description services. 
· Whether a broadcaster should be able to offset targets by providing additional accessibility features on other channels or on their video-on-demand platform. 
The Commission intends to engage in further consultation with stakeholders and the public to consider whether the Access Rules should be amended to address other matters including the above in the future. This process will commence in Q1 2025.
[bookmark: _Toc172117652]1.7 - Structure of the Consultation Document
Chapter 2 of this document details each provision of the Draft Rules, together with a summary of the proposed changes to be made. Specific questions on the proposed changes have been drafted for feedback. The Commission requests that you respond to the questions set out in the document in accordance with the guidance under Chapter 3.
The deadline for responses the consultation process is Monday 19th August 2024.
Respondents to the consultation are asked to submit their responses before this time. The deadline will not be extended, save in exceptional circumstances.  
[bookmark: _Toc172117653]1.8 - Engagement with User Consultative Panel and Disabled Persons Representative Organisations 
In keeping with its statutory functions and its obligations, the Commission is dedicated to engaging with relevant service users as part of its process for developing its regulatory rules and standards that will directly impact those users and their enjoyment of television programming.
The BAI established a User Consultative Panel (“UCP”) to facilitate direct engagement on user experience to inform regulatory policy. The Commission has engaged with the UCP already this year on matters relating to the accessibility of broadcasting services and will continue to meet and engage with the UCP on an ongoing basis in respect of such issues. 
In addition, the Commission is mindful of Ireland’s ratification of the United Nations Convention on the Rights of Persons with Disabilities and the prominence that it places on the involvement of Disabled Persons Representative Organisations (“DPROs”) in the development of policy. 
As such, the Commission will facilitate in-person meetings with relevant DPROs as part of the consultation process
[bookmark: _Chapter_2:_Draft][bookmark: _Toc172117654]
Chapter 2: Draft Rules
The sections below provide an overview of each section of the Draft Rules, the proposed changes they make to the 2019 Access Rules, as well as the questions on which the Commission seeks your feedback. Details on how to respond to these questions is contained in Chapter 3.
These summaries are not as precisely worded as the individual draft rules themselves. If you wish to understand the rules in detail or to provide detailed comments on the way that they are drafted, please consult the specific section of the Draft Rules. 
Please note that the Draft Rules make minor changes to the 2019 Access Rules that are not individually listed in this consultation document. These are:
(i) Changing all references to the Commission’s predecessor the Broadcasting Authority of Ireland to Coimisiún na Meán.

(ii) Updating all references to statutory provisions to reflect any legislative amendments.

(iii) Correcting of typographical errors.

(iv) Minor rewording of sentences for sake of clarity.
[bookmark: _Toc172117655]2.1 - Introductory provisions (Sections 1.1 to 1.5 of the Draft Rules)
Sections 1.1 to 1.5 of the Draft Rules set out the context for the making of the Access Rules, including their legal basis and their scope. Information on the new complaints processes for a contravention of the codes and rules is also covered. 
Sections 1.1 and 1.2 of the Draft Rules refer to the statutory basis for the making of Access Rules under Section 46O of the Act and the AVMS Directive and explain that they apply to television broadcasters within the State’s jurisdiction.
Section 1.3 of the Draft Rules refers to the Commission providing general non-binding guidance regarding the provision of the Rules on request, and the procedure for making such requests.
Section 1.4 of the Draft Rules refers to the establishment by the Commission of a Contact Centre for handling queries and complaints relating to potential contraventions of the Access Rules. Information on how to contact this centre and the potential consequences for a contravention of the Access Rules are also referred to. 
Prior to the establishment of Coimisiún na Meán, it was not possible to make a statutory complaint to the regulator about potential non-compliance with the Access Rules. Under the new regulatory framework, the Commission now has the power to investigate potential contraventions of the Access Rules, including where they relate to a consistent failure to meet quality standards, and to impose significant sanctions, where appropriate.
The complaints and enforcement procedures introduced in the Act are an important change to the regulatory framework for television broadcasters in Ireland. 
The Statutory Review identified issues from service users on the making of complaints and the need for a more effective enforcement regime. The new enforcement measures for contraventions of the Access Rules include the Commission appointing an authorised officer to investigate suspected contraventions, and the possible imposition of financial penalties where a contravention has occurred. 
Proposed changes to 2019 Access Rules: 
· Sections 1.1, 1.2, and 1.3 of the Draft Rules remain substantially the same as the Sections 1, 2, and 12 respectively of the 2019 Access Rules, with changes to reflect legislative amendments under the Act, and also to reference the relevant provisions of the AVMS Directive. 

· An important change is being proposed under Section 1.4 of the Draft Rules which relates to information and complaints on the Access Rules. Section 1.4 replaces Section 9 of the 2019 Access Rules which related to Complaints and Enforcement. This change has been made to reflect legislative changes creating new enforcement procedures under the Act. 

· A further change to Section 1.4 of the Draft Rules has been made to reflect the AVMS Directive which requires the Commission to handle complaints relating to breaches of the Access Rules. Details on how to contact the Contact Centre to make a complaint are included.

Consultation question:
1. Do you have any comments on the proposed changes to the introductory sections of the Access Rules?
[bookmark: _Toc172117656]2.2 - Setting Targets and Timeframes (Section 2 of the Draft Rules)
This section of the Draft Rules explains that in setting targets and timeframes for the provision of access services, the Commission will do so with in accordance with the “Access Principles and Influencing Factors” which it has developed and appended to the Draft Rules. 
This section remains substantially the same as the same provision under Section 3 of the 2019 Access Rules. Minor changes have been made to reflect legislative amendments and for clarity. 
[bookmark: _Toc172117657]2.3 - Definitions (Section 3 of the Draft Rules)
Section 3 provides definitions on the following key terms that are used in the Draft Rules:
· Access Services
· Audio Description
· Audiovisual Media Service 
· Broadcaster
· Captioning
· Irish Sign Language
· Programme
· Subtitling
· Television Broadcasting/Television Broadcast
Proposed changes to 2019 Access Rules: 
· The Draft Rules introduce definitions for the terms “audiovisual media service,” “audiovisual programme,” “broadcaster,” and “broadcasting service” which were not included in the 2019 Access Rules. These definitions are in accordance with those that are provided for following legislative changes under the AVMS Directive and the Act. 

· References to term “partial sighted” in the definition of “Audio Description” has been replaced with the term “vision impaired” as this is considered the more appropriate term. 

Consultation question: 
2. Do you have any comments on the proposed changes to the Definitions section of the Access Rules?
[bookmark: _Toc172117658]2.4 - General Rules Applying to All Access Provision (Section 4 of the Draft Rules)
Section 4 of the Draft Rules addresses general rules that apply to broadcasters in respect of their accessibility obligations, including the applicable quality standards, the obligations during national emergencies, and the promotion of access provisions. 
Broadcasters are required to adhere to specific quality standards developed by the Commission in respect of subtitling, Irish Sign Language, and audio description. These standards are set out in detail in the document titled “Standards Applying to Subtitling, Irish Sign Language & Audio Description” which is appended to the Draft Rules. These standards aim to ensure that access services are beneficial to the audience, and broadcasters must monitor these services at transmission to ensure compliance. 
In regards to national emergencies, at such times broadcasters must provide key government information in accessible formats, including visible and understandable Irish Sign Language interpretation. 
The rules also require broadcasters to ensure that promotional materials for programmes clearly indicate accessibility options. Broadcasters should engage regularly with user groups to gather feedback and improve service delivery. 
Each broadcaster must also appoint an Access Liaison Officer to address any queries regarding access provisions.

Proposed changes to 2019 Access Rules: 
· Section 4.1 of the Draft Rules relates to Quality Standards expected of broadcasters regarding the provision of accessibility facilities. This amends the equivalent provision Section 5.1 of the 2019 Access Rules to include reference to “Captioning” as a means for broadcasters to promote the accessibility of their services.

· Section 4.2 relates to National Emergencies and inserts a new requirement that broadcasters must provide emergency information in Irish Sign Language. The 2019 Access Rules only required broadcasters to provide this facility when it was practical to do so.

· Section 4.3 relates to the Promotion of Access Provision by broadcasters. It requires that when promoting a programme, or at the start of it, the broadcaster is to make use of a standard symbol to indicate the accessibility provision available. The caveat under the 2019 Access Rules that the obligation to indicate in listings the programmes for which access provision is available applies “except where it is not possible to do so and where this can be clearly demonstrated” is deleted.

· Section 4.5 introduces a new requirement on broadcasters. Under this new section, broadcasters are required to develop an annual “accessibility action plan” which details how the broadcaster intends to progressively make their services more accessible to persons with disabilities. Broadcasters are to report annually to the Commission on their performance against the plan and their compliance with the Access Rules. This new requirement gives effect to obligations under Article 7 of the AVMS Directive.
Consultation question:
3. Do you have any comments on the proposed changes to the General Rules Applying to All Access Provision section of the Access Rules?
[bookmark: _Toc172117659]2.5 - Subtitling Rules (Section 5 of the Draft Rules)
Section 5 of the Draft Rules relates to the targets that individual broadcasters are required to meet in respect of the percentage of their programmes that include subtitling. The Commission’s approach to setting targets is informed by the “Influencing Factors and Access Principles” detailed in the Rules and developed following lengthy consultation with users of access services and with broadcasters. Regard is also had to performance against any existing targets set.
This section includes overall targets for the 7am-1pm period as well as targets for subtitling during peak-time periods (6pm – 11.30pm) and the manner in which such targets will be assessed. With the exception of the new targets relating to 2025 – 2027 time period, this section remains substantially the same as its equivalent under the 2019 Access Rules. 
The 2019 Access Rules refer to captioning, which is a lower quality version of subtitling. Captioning may count towards satisfying subtitling targets for broadcasters, but not for new home-produced programming, which must be subtitled appropriately. This requirement comes into effect from January 2025.
The Statutory Review of the 2019 Access Rules noted issues with the quality of subtitling experienced by users, as well as the difficulties that broadcasters can face in ensuring quality subtitling, particularly during live broadcasting. Efforts by broadcasters to improve the quality of subtitling have been noted, including improvements in the processes for subtitling provision, installation of more modern equipment, and the use by access provision companies of more experienced subtitling staff. 
In light of this, the Commission is proposing increases to the subtitling targets for each of the television broadcasters for the 2025 – 2027 period. 
Proposed changes to the 2019 Access Rules:
· The Draft Access Rules for Broadcaster provide for subtitling targets over a three-year period, as opposed to a five-year period under the 2019 Access Rules. While this is a shorter period it is considered by the Commission to be long enough to facilitate forward planning by broadcasters, allows the Commission to set clear expectations for broadcasters and recognises that the pace of change in media and in technology means that a 5-year timeframe is too long.

· The new targets that individual broadcasters have been required to meet for 2025 to 2027 have been determined by the Commission in accordance with the “Influencing Factors and Access Principles”, which is appended to the Draft Access Rules for Broadcasters. These targets increase the percentage of programmes that subtitling is available for, in line with the principle of “incremental progression” of the accessibility of broadcasting services. They also reflect the provisions of the AVMS Directive which requires media services to continuously and progressively make their services more accessible.

Consultation questions:
4. What are your views on the targets proposed for subtitling for the 2025 to 2027 period?

5. Do you have any further comments on the proposed changes to the Subtitling Rules section of the Access Rules?
[bookmark: _Toc172117660]2.6 - Irish Sign Language (ISL) Rules (Section 6 of the Draft Rules)
Section 6 of the Draft Rules relates to the targets that individual broadcasters are required to meet in respect of the percentage of their programmes that include ISL, including information on how such targets are to be assessed. 
These targets will be based on a three-year timeframe between the years 2025 – 2027. The Draft Rules proposes changes for broadcasters in respect of their ISL obligations which are summarised below. 
The Statutory Review identified two key issues for users availing of ISL. Firstly, the targets for ISL provision were considered by users to be too low. Secondly, the timing of ISL programmes were generally broadcast late at night during the early hours. 
For broadcasters, the Statutory Review recognised that there were barriers faced to ISL provision, including the shortage of ISL interpreters, budget and capacity issues, and the lack of technology to allow for closed ISL. 
Proposed changes to the 2019 Access Rules: 
· The Draft Access Rules provide for ISL targets over a three-year period, as opposed to a five-year period under the 2019 Access Rules. 

· The new targets that individual broadcasters have been required to meet for 2025 to 2027 have been determined by the Commission in accordance with the “Influencing Factors and Access Principles”, which is appended to the Draft Rules. These targets increase the percentage of programmes that ISL is available for, in line with the principle of “incremental progression” of the accessibility of broadcasting services. The Statutory Review noted that the targets for ISL under the 2019 Access Rules were modest and there was scope to increase these levels. They also reflect the provisions of the AVMS Directive which requires media services to continuously and progressively make their services more accessible.

· Following the conclusions of the Statutory Review, the new rules will assess ISL targets based on an 18-hour day, from 7am to 1am, as opposed to a 24-hour period under the 2019 Access Rules. This change will apply from the 1 January 2025 to allow broadcasters time to adjust to these new requirements. The change is being made having had regard to the review of the Irish Sign Language Act 2017 which concluded that the 24-hour period did not meet the requirements of the 2017 Act as it pertains to broadcasters.

Consultation questions:
6. What are your views on the proposed targets for ISL for the 2025 to 2027 period? 

7. What is your view on the change to the assessment of ISL targets based on an 18-hour day, from 7am to 1am?

8. Do you have any further comments on the proposed changes to the Irish Sign Language (ISL) Rules section of the Access Rules?

[bookmark: _Toc172117661]2.7 - Audio Description (AD) Rules (Section 7 of the Draft Rules)
Section 7 of the Draft Rules relates to the targets that individual broadcasters are required to meet between the years 2025 to 2027 in respect of the percentage of their programmes that include audio description, including information on how such targets are to be assessed. 
With respect to audio description, the Statutory Review noted that the promotion of audiovisual facilities on programmes was a particular concern for users. 

Proposed changes to the 2019 Access Rules: 
· The Draft Rules provide for the AD targets over a three-year period, as opposed to a five-year period under the 2019 Access Rules. 
· The new targets that individual broadcasters have been required to meet for 2025 to 2027 have been determined by the Commission in accordance with the “Influencing Factors and Access Principles”, which is appended to the Draft Rules. These targets increase the percentage of programmes that audio description is available for, in line with the principle of “incremental progression” of the accessibility of broadcasting services. The Statutory Review noted that the targets for audio description under the 2019 Access Rules were modest and there was scope to increase these levels. They also reflect the provisions of the AVMS Directive which requires media services to continuously and progressively make their services more accessible.

Consultation questions:
9. What are your views on the proposed targets for AD for the 2025 to 2027 period?

10. Do you have any comments on the proposed changes to the Audio Description (AD) Rules section of the Access Rules?

[bookmark: _Toc172117662]2.8 - Deletions to Sections 9 – 13 of the 2019 Access Rules
In addition to the changes outlined above, the Draft Rules proposes to delete the following sections of the 2019 Access Rules: 
· Section 9 of the 2019 Access Rules titled “Complying with these Rules” has been deleted as it is outdated due to updates in legislation. Information relating to the making of complaints via the Commission’s Contact Centre is included in the Draft Rules at paragraph 1.4.

· Section 10 of the 2019 Access Rules titled “Support for the Implementation of the Rules” has been deleted. The Commission is of the view that it is more appropriate to determine how the implementation of the Rules should be supported via consultation with Disabled Persons Representative Organisations, broadcasters and its User Consultative Panels via ongoing discussion and engagement rather than codify it in the Rules as is the case with the 2019 Access Rules. 

· Section 11 of the 2019 Access Rules titled “Effective Date” has been deleted as it is now addressed in the introductory sections of the Draft Rules.

· Section 12 of the 2019 Access Rules titled “Guidance on the Rules for Broadcasters” has been deleted as it is now in the introductory sections of the Draft Rules. 

· Section 13 of the 2019 Access Rules titled “Review of the Access Rules” has been deleted.  This reflects changes in the Act.

Consultation question:
11. Do you have any view on the proposed deletions to Section 9 to 13 of the 2019 Access Rules?

[bookmark: _Toc172117663]2.9 - Appendices to Access Rules: Access Principles and Influencing Factors
The “Access Principles and Influencing Factors” is an additional document appended to the Draft Rules which sets out the principles that guide the Commission’s approach in making the rules, and the influencing factors that are used by the Commission in determining the specific targets placed on individual broadcasters in respect of accessibility provisions. Such factors include the nature of the broadcaster, the stage of their development, the level of current provision, and other considerations detailed in the document.
Proposed changes to 2019 Access Rules: 
· This Appendix remains substantially the same as the equivalent section under the 2019 Access Rules. In the section titled “Incremental progression”, the reference to the five-year timeframe has been amended to a three-year timeframe, as the Draft Rules apply to a three-year timeframe. In addition, some of the language has been updated so that they are relevant to programming in general and not just programming on broadcasting services but also made available via on-demand services.

Consultation question: 
12. Do you have any comments on the proposed changes to the “Access Principles and Influencing Factors” section of the Access Rules?
[bookmark: _Toc172117664]2.10 - Appendices to Access Rules: Standards Applying to Subtitling, Irish Sign Language & Audio Description
The Standards Applying to Subtitling, Irish Sign Language & Audio Description is the second additional document appended to the Draft Access Rules for Broadcasters. This document sets out in detail the general and technical standards expected from broadcasters when providing subtitles, ISL, and audio description. 
Examples of the standards addressed in the document include: 
· Subtitling size and colour
· Use of punctuation for subtitles
· Timing and synchronisation of subtitles
· ISL formatting and accuracy
· ISL quality
· Audio description sound levels
· Audio description grammar and language. 
Proposed changes to 2019 Access Rules: 
· This Appendix remains substantially the same as the equivalent section under the 2019 Access Rules. Some of the language has been updated for clarity.

· Similarly, under the “General Requirements” subsection in the Irish Sign Language Standards section, the references to analogue transmission system have been removed as this is no longer in use. 

Consultation question:
13. Do you have any comments on the proposed changes to the “Standards Applying to Subtitling, Irish Sign Language & Audio Description” section of the Access Rules?

[bookmark: _Chapter_3:_Responding][bookmark: _Toc172117665]
Chapter 3: Responding to the Consultation 
At the outset, respondents may wish to refer to the Commission’s Consultation Guidelines, which can be accessed at: -
https://www.cnam.ie/wp-content/uploads/2023/06/ConsultationGuidelines_June-2023-1.pdf 
The Commission seeks views, information, and evidence, in relation to each of the consultation questions detailed in Chapter 2 of this consultation document. 
These questions have been consolidated for convenience and are listed in the Appendix. You do not have to respond to all questions in your submission to the consultation. 
When preparing your response, please:
· refer to the full text of the Draft Rules and other resources provided in the appendixes rather than the summaries provided in the consultation document, which are intended to be indicative only.

· clearly identify the specific section(s) or proposal(s) of the Draft Rules and / or the Act that are being addressed in the response.

· give reasons for your answer; and 

· be concise.
Respondents can make their submissions in writing by email or by post / hand to one of the following:
Email:  	codes@cnam.ie			Contact person: Robert Crowley
Post: 	Coimisiún na Meán, One Shelbourne Building, Shelbourne Road, Dublin 4, D04 NP20.
Timeframe for responses
All responses this consultation must be submitted to the Commission at the latest by Monday 19th August 2024.
If you require any assistance with making a response, please contact Coimisiún na Meán by email at codes@cnam.ie or by phone at 01 644 1200.




Personal data
The Commission shall comply with its obligations under the General Data Protection Regulation (“GDPR”), the Data Protection Act 2018 and any other applicable data privacy laws and regulations. The Commission is obliged and committed to protecting all personal data submitted. The Commission has an appointed Data Protection Officer who is registered with the Data Protection Commission. You can find out more on how the Commission processes personal information in the Commission’s Data Protection Policy available at: https://www.bai.ie/en/about-us/data-protection-policy/. 
For this process, the Commission will collect the name, email address, and any other personal information included in your response. The name of the respondent to this consultation and the response provided will be made publicly available. However, the Commission will not make publicly available your contact details, such as your address, phone number or email address. The information collected will be used only for the purpose of this review and for no other purpose. 
Confidential Information
It is the Commission’s intention to publish submissions received in response to this consultation. Please provide your response as a non-confidential document, with confidential information contained in a separate annex, or submit a redacted non-confidential version together with your response. The Commission will treat confidential information in accordance with its Consultation Guidelines.
Freedom of Information
Information held by the Commission is subject to its obligations under law, including under the Freedom of Information Act 2014. The Commission will consult you about information you mark as confidential before deciding on any Freedom of Information request.
Registration
If you are interested in keeping up to date with the work of the Commission, you are invited to register your contact details at https://www.cnam.ie/sign-up-to-newsletter/ to receive our news, updates, and publications. 



[bookmark: _Toc172117666]Appendix 1: 
Consultation Questions
Question 1: Do you have any comments on the proposed changes to the introductory sections of the Access Rules?
Question 2: Do you have any comments on the proposed changes to the Definitions section of the Access Rules?
Question 3: Do you have any comments on the proposed changes to the General Rules Applying to All Access Provision section of the Access Rules?
Question 4: What are your views on the targets proposed for subtitling for the 2025 to 2027 period?

Question 5: Do you have any further comments on the proposed changes to the Subtitling Rules section of the Access Rules?
Question 6: What are your views on the proposed targets for ISL for the 2025 to 2027 period? 

Question 7: What is your view on the change to the assessment of ISL targets based on an 18-hour day, from 7am to 1am?

Question 8: Do you have any further comments on the proposed changes to the Irish Sign Language (ISL) Rules section of the Access Rules?

Question 9: What are your views on the proposed targets for AD for the 2025 to 2027 period?

Question 10: Do you have any comments on the proposed changes to the Audio Description (AD) Rules section of the Access Rules?
Question 11: Do you have any view on the proposed deletions to Section 9 to 13 of the 2019 Access Rules?

Question 12: Do you have any comments on the proposed changes to the “Access Principles and Influencing Factors” section of the Access Rules?
Question 13: Do you have any comments on the proposed changes to the “Standards Applying to Subtitling, Irish Sign Language & Audio Description” section of the Access Rules?
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